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Information Pack Purpose and Contents

The purpose of this pack is to provide more information on the Home Office’s new Universal Permission to Travel (UPT)
scheme, along with further information regarding the UK Electronic Travel Authorisation (ETA), Electronic Visas
(eVisas), Carriers’ Liability Scheme and the Common Travel Area (CTA), alongside how it will affect the Submit a
General Aviation Report (SGAR) web user service.

SGAR can be used by persons responsible for international GA flights operating to and from the UK (including within the
Common Travel Area) to submit information about the flight and persons on board, online and in advance of departure
in compliance with the General Aviation (Persons on Board, Flight Information and Civil Penalties) Regulations 2024.
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Our Digital Vision & Universal
Permission to Travel (UPT)
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Universal Permission to Travel (UPT)

The UK Government is committed to strengthening the UK'’s borders by ensuring that everyone in the UK (except British and
Irish citizens) seek permission in advance of travel — this is our Universal Permission to Travel (UPT) requirement.

To support our digital vision and the introduction of the UPT scheme, the Home Office is:

Introducing Digital-only Introducing permission Introducing Electronic Travel

immigration products before you travel Authorisation (ETA)

v" Moving from physical immigration

7 v' The UPT scheme will require v Introducing a new digital-only
f:locu_ment_s to digital-only everyone travelling to the UK to Immigration product for non-visa
|mm|grat|on products (e_.g. hold an immigration permission nationals, Electronic Travel
eV!sas), please re fer tp slide 13. before they travel (except British Authorisation (ETA), please refer

¥ This means physical vignettes and Irish Citizens). to slide 9.

and physical immigration cards v
such as Biometric Residence
Permit will no longer be issued.

This means visa nationals will still
require a visa or other
immigration status and non-visa
nationals will require a permission
to travel in the form of an
Electronic Travel Authorisation
(ETA).




Permission to Travel

To strengthen the UK’s borders, those travelling to the UK (except British and Irish citizens) must seek permission to

travel in advance.

The type of permission will depend on the person's own circumstances

NO CHANGE

British & Irish citizens will not
need an ETA to travel to the UK.

Their passport will be evidence of
their permission, if travelling from

outside the Common Travel
Area.

TRANSITION TO DIGITAL
ONLY PRODUCTS

Visa nationals and those already
granted permission to enter or
remain will not need an ETA to
travel to the UK,

Their entry clearance, biometric
residence document, other physical
document or eVisa will be evidence
of their permission.

NEW

Those who do not need a visa,
entry clearance or other specified
Immigration status will need an
ETA to travel to the UK.

The ETA will be their permission
to travel.

The pilot, operator or agent will submit advance passenger information (API) to the Home Office via the sGAR web service.
The Home Office will then confirm whether the individual has a permission to travel to the UK.

== UK Government
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New Digital Immigration Products



Electronic Travel Authorisation
(ETA)



What 1s Electronic

Travel Authorisation
(ETA)

e An ETA is advance permission to travel to, or transit
\— F” through the UK, for those who do not currently need
~~~ to obtain avisa, or do not have a UK immigration

status.

An ETA will be valid for 2 years or until passport
/4 expires, whichever sooner and for multiple
~ journeys to the UK within that period.

~. The application process will be light touch, low cost
- and online.

%9 If successful, an ETA - digital permission to travel -
— will be granted.
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ﬂho needs an ETA?

Non-Visa nationals

Infants and children

Tourism or visiting family and friends
Business trips or studying as a visitor
Transiting through the UK

T5 Creatives

EEA and Swiss nationals

Currently ETAs are only required by Qatar, UAE, Oman,
Kuwait, Saudi Arabia, Bahrain, Jordan nationals

In the future, ETA requirements will extend to other non-visa

national countries. Details regarding future roll-out will be
provided in due course.

== UK Government

6 Who does not need an ETA?

Visa nationals. They will continue to require a visa for short
stays

Those with permission to live, work or study in the UK

British or Irish Passport Holders

Non-visa national residents of Ireland will not require an ETA to
travel to the UK on a journey being undertaken within the Common
Travel Area (CTA).

They will need an ETA to travel to the UK from outside the CTA

Exempt individuals such as Diplomats will still be exempt, this is not
changing. Rules around Contract Seafarers will remain the same.

10



What does not change

» Pilots will still need to make face to document checks, to ensure
the person presenting the passport is the rightful holder and the

document appears genuine. For more information on checking
passports and travel documents click here Guidance on
examining identity documents (publishing.service.gov.uk)
« All other visa nationals will still require visas, and these will be
checked for in the current way. e-Visas are already being rolled
out, alongside physical visas and Biometric Residents Cards. \
Physical evidence will begin to be phased out from Autumn 2024.
Follow this link to check UK visa requirements (accessible g |
version) - GOV.UK (www.gov.uk)
* Once we enforce ETAs those non-visa nationals who already hold
a visit visa (i.e. a Qatari national with a 10 year visit visa which is
still valid) will not require an ETA as the visa is their permission
[ (Y
11
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F1134497%2FGuidance_on_examining_identity_documents.pdf&data=05%7C01%7CRachel.Knighton3%40homeoffice.gov.uk%7C082e89f3550048c6a28108dbd56fb431%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638338447981118007%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Qmk302fVUbUBzvUbrfmZF%2BNPyk4Zl2RW1mliDg5A%2FYU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F1134497%2FGuidance_on_examining_identity_documents.pdf&data=05%7C01%7CRachel.Knighton3%40homeoffice.gov.uk%7C082e89f3550048c6a28108dbd56fb431%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638338447981118007%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Qmk302fVUbUBzvUbrfmZF%2BNPyk4Zl2RW1mliDg5A%2FYU%3D&reserved=0
https://www.gov.uk/government/publications/uk-visa-requirements-list-for-carriers/uk-visa-requirements-for-international-carriers
https://www.gov.uk/government/publications/uk-visa-requirements-list-for-carriers/uk-visa-requirements-for-international-carriers
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eVisa Overview

== UK Government

UK Government is developing a border and immigration system that is

“digital by default”

Physical immigration documents such as biometric residence permits
(BRPs) and visa vignette stickers are being phased out and replaced
with eVisas — an electronic record including a person’s immigration

conditions.

eVisas can be viewed, checked, and shared online or via interfaces that
allow rapid, high-volume confirmation of people’s immigration status and

associated permissions.

Our aim is to move to a purely digital solution for BRP holders by the end

of 2024 and for vignette only products later in 2025.

13



What I1s an eVisa?

S L
== UK Government

Your Immigration
Status

PR

Name _ ’
: RS
Stu. _ )

To watch our ‘What is an eVisa’
video on YouTube, please click
here
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https://youtu.be/54rPXUHuM3I?si=9RXL7UJAlOLmDGSQ

What I1s an eVisa?

An eVisa is an online record of a customer's immigration status and the conditions of their permission to
enter or stay in the UK. Customers will need to create a UKVI account to be able to access their

eVisa. This eVisa removes the requirement for physical documents such as Visa vignettes (physical
visa sticker in passport), or the Biometric Residence Permits (BRP).

n)—") Digital Status — This is held against a customer's
@ profile on our Person Centric Data Platform.
)—) Reflecting the most up to date and accurate activity
e.g. a grant of leave, refusal of leave or submission
of a new application.
[©]

e _ _
- A UKVI Account — a secure login, enabling the

customer to prove their immigration status, their

. — right to work and right to rent digitally.
An eVisa is formed

of 2 key parts

A L2
== UK Government 15



Check UK visa requirements (accessible version)
- GOV.UK (www.qgov.uk)

eVisa

The transition towards a fully digital system is underway, with over 6 million customers already using an Electronic Visa
(eVisa) to enter and live in the UK. The introduction of eVisas will simplify the process for operators to check someone’s UK
immigration status. Pilots, operators and agents can use the sGAR web service to check that a passenger has met the
security and immigration requirements to travel to the UK.

A -

Moving from Physical Documents to Digital-only Visa Products

O Physical documents (e.g. Vignettes or Biometric Residence U Pilots, operators and agents can use sGAR to check an
Permits/Cards (BRP/Cs) are currently used to demonstrate an individual’s immigration status. A positive UPT response will
individual’s right to travel to the UK. confirm this by indicating that a valid permission has been found

L Non-eVisa customers currently confirm their status to other U An eVisais made up of two parts; a digital status and a UKVI
checking parties by presenting their physical immigration account.
document.

O Customers with an eVisa can utilise the UKVI account’s View and

O Physical BRP/Cs and paper-based products, including passport Prove Service to share their immigration status with any other
endorsements, are being phased out. parties they are required to provide evidence to.

O eVisas are being rolled out and the decommissioning of
physical evidence will begin from Autumn 2024.

Subscribe to receive the latest eVisa updates at www.gov.uk/evisa

A L2
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http://www.gov.uk/evisa
https://www.gov.uk/government/publications/uk-visa-requirements-list-for-carriers/uk-visa-requirements-for-international-carriers
https://www.gov.uk/government/publications/uk-visa-requirements-list-for-carriers/uk-visa-requirements-for-international-carriers

What does not change

* Your existing obligations under Section 40 of the Immigration and Asylum Act 1999.

* You will still need to make face to face and document checks, to ensure the
person presenting the passport is the rightful holder and the document appears
genuine.

 All visa nationals will still require visas.

« Existing and valid/in date documentary evidence will continue to be accepted.

Check UK visa requirements (accessible version) - GOV.UK

== UK Government
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https://www.gov.uk/government/publications/uk-visa-requirements-list-for-carriers/uk-visa-requirements-for-international-carriers
https://www.gov.uk/government/publications/uk-visa-requirements-list-for-carriers/uk-visa-requirements-for-international-carriers

View and Prove your Immigration Status

Home » Wmasand » What you need to do

View and prove your
immigration status: geta
share code

*fou can use this service to:

= geta ‘share code’ to prove your status to others, for example employers

»  update perscnal details in your UK Visas and Immigration (UKVI) account.
for example your passport number or email address

check what rights you have in the UK, forexample the right to work, rentor
claim benefits

Who can use this service
‘You can only use this service if you have a UKVI account.
You'll have 2 UK \isas and Immigration account if you've ever:

= applied tothe EL Settlement Scheme

= usedthe ‘UK Immigration: ID Check’ app to prove your identity when
applying foravisa

= created one when applying for a visa (vou'll have received a UKV account

confirmation email}

created one to get access to an elisa (an online record of your immigration

status)

If you do not have a UKV account

There are different services to prove your right fo work to an employer and to
prove your right to rent to a landlord.

View or prove yourimmigration status

You'll need:

= details of the identity document you use to sign in to your UKV account
({your passport, national identity card, or biometric residence card or
permit)

your date of birth

access tothe mobile number or email address you use to sign in to your
UKV account - you'll be sent a code for signing in

Beforeyou start

Get help if you're having problems signing in to your UK Visas and
mimi gration account.

Explore thetopic

Living in the UK

EU, EEA and Swiss citizens

Wihat you need to do

Related content

Apoly to the EU Settiement Scheme

settied and pre-settied status,

Prave your right ta work to anemaloyer

Praate renting

Signin
What identity document did you use in
your application?

|f you have updated your identity document since you applied, you must use
the details of the updated document to sign in.

@ Passport

Q Nationalidentity card

O Biometric residence card or permit

What is your passport number?

Passport number

For example, 120382978 G

G

Signin

Check your phone

We've sent you a single-use, 6-digit security code by text message (SMS) to:
07958******853

It may take a few minutes to arrive.

Security code

Resend code
Problems signing in

If you cannot access this phone number, use your email instead.

Ifyou no longer have access to your phone and email, recover your account,

5

If you do not have your passport number, contact UK Visas and
lmn‘ugm]ig;n‘

Signin

What is your date of birth?

You should enter this as shown on your passport, for example, 31 31980
Day Month Year

itinue

Signin
How do you want to receive a security
code?

We wilt send a code to your phone or email address.

Applicant

@ Phone (07958*****+853)
O Email (n********d@deloitte.co.uk)

1lelper

O Phone (07919%*****161)

O Bul (y* Ao abibsnasss 2@bwrmeoinve.yov,uk)

inue 4

Problems signing in

If you no longer have access to your phone and email. recover your account.




Sharing Digital Status

View and prove your immigration status

Dimprove it

View and prove your immigratio.

Your immigration status Get a share code to prove
your status

Status Student

Name MIHAE

s GOV.UK View and prove your immigration s

s GOV.UK View and prove your immigrat

Validfrom ¥ou may find somecne needs to confirm things like your right to work or live in Befa| Thisis anew service —your §
Validuntil the UK. This could be befors you arrive orwhile you are here.
€ Back
¥ou can give them access to the information they need by creating a share -
code.
Rotate s

The share code will bevalid for 90 days from the day it is created. see Details you nEEd tO‘ Shal'e
Prove your status -
f you need to prove your immigration status to Getstisrs code e
someone. do this online with a share code. Status Student Share code

Get a share code Finish and e Yadiem S 9 W 6 W P 4 E 5

Thiz code is valid until 14 Movember 2024,

WNhat you candointhe UK

What to do next

ditions listed in the decision (or grant) notice you
and Immigration 8 Summary of what they candointhe UK o Give this share code and your date of birth to the person you want to
prove your stabus to.

ey e Why dD :"GLI I'IEEC' a ShErE EDdE? R . o To seeyour status, they must enter the share code and your dste of birth

55 & current acoount with a bank er building society in the UK
at tion-status

o B S8 = ~ o =
To prove my right to work ot them to m they han infiormat
aweek during term time O ) 9 Things they cannot do e Contact them to make sure they have all the information they need.
& halidays ncluding work placements e
hey cannot
our term ¢ our emplayer. To prowve your status o someone else, you can re-use this code or create a
! O Toprove '_';'ril:lhT torentin E"|;|lanc 2 new code- there is no limit to how many codes can be used at the zame time.
s part of the course your student visa is 2

To a private landlord or letting agent

ory part of your

ar

d as part of your co

Finish and L

O To prove my immigration status for anything else
well 25 children aged under For example studying, council housing, or to ge

a driving licence

fou cannot

study at an academy or st
work as an

u have applied for a start-up visa

un a business o ¥

== UK Government 19



Checking Digital Status

als GOV.UK v Mo

Check someone's
immigration status: use their
share code

12

Share code
For example, A12 345 67G

Use this service to check someone’s immigration status if you have their

share code” Related content
The share code will have been emailed to you or given fo you by the person

whos you're checking. It expires after 30 days. You will also need the

person’s date of birth.

The service will show if they have the right to live in the UK, and any

restrictions on their rights or access to benefits and sarvices.

. . . . The higher education sectorand the EU
Use a different service to check someone’s right to wark or to check their

ht to rent urther education and apprenticeships

and the EU -

What is the share code‘.;\

€

\

For example, 3131980
Day Month Year

Check someone’s
immigration status, via
their share code:

https://www.gov.uk/check-
Immigration-status

== UK Government

What is their dateof birth

?\

& GOV.UK

Check someone's immiy

Why are you checking this person's
status?

i GOV.UK

Check someone's immigration

Ta check theyare eligible for.

O a driving licence
O astudent loan
O aducation ortraining

O a global or european health insurance card

O personal finance (including bank and building seciety accounts,
loans, credit cards and mortgages)
O homeleszness assistance or council housing

ar

O another reason

@5 GOV.UK

Theirimmigration status
Status Student

Summary of what they cando in the UK

Valid untit 12 April 2027

Things they cannot do

Details of check
Organisation or company Jobtitle of checker
BA
Date of check Reference number
SCG2BWP43-L
Purpose of chack
A L]
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Submit a General Aviation Report
(SGAR):

UPT Response Messages
Introduced January 2024



UPT Response Messages

To support the introduction of UPT, from January 2024 we have introduced UPT response messages to the sGAR web user service. The table
below shows the two new responses that will be shown to help pilots, operators and agents conduct their pre-departure checks and provide
them with additional instruction on what action to take. More response messages will be added to the sGAR web user service in 2025.

VALID PERMISSION

TO TRAVEL
Board Q
AUTHORITY TO
CARRY GRANTED
Check

== UK Government

The Home Office can find a valid permission to travel for the person. Pilots, operators
and agents are not required to check visas, but Passport or Travel Document checks still
apply. They must check that the passport or travel document presented is genuine and
valid, and that the person is the rightful holder.

For more information on checking passports and travel documents click here Guidance
on examining identity documents (publishing.service.qov.uk)

Pilots, operators and agents are required to check visas for Visa Nationals. Passport or
Travel Document checks apply for all passengers. They must check that the passport or
travel document presented is genuine and valid, and that the person is the rightful
holder.

For more information on checking passports and travel documents click here Guidance
on examining identity documents (publishing.service.gov.uk)

Follow this link to check UK visa requirements (accessible version) - GOV.UK
(www.gov.uk)

Valid permission to
travel
This response will be
shown when a digital
permission to travel has
been found for the
individual.

N

Authority to carry
granted
This response will be
shown for all other
individuals.
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F1134497%2FGuidance_on_examining_identity_documents.pdf&data=05%7C01%7CRachel.Knighton3%40homeoffice.gov.uk%7C082e89f3550048c6a28108dbd56fb431%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638338447981118007%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Qmk302fVUbUBzvUbrfmZF%2BNPyk4Zl2RW1mliDg5A%2FYU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F1134497%2FGuidance_on_examining_identity_documents.pdf&data=05%7C01%7CRachel.Knighton3%40homeoffice.gov.uk%7C082e89f3550048c6a28108dbd56fb431%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638338447981118007%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Qmk302fVUbUBzvUbrfmZF%2BNPyk4Zl2RW1mliDg5A%2FYU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F1134497%2FGuidance_on_examining_identity_documents.pdf&data=05%7C01%7CRachel.Knighton3%40homeoffice.gov.uk%7C082e89f3550048c6a28108dbd56fb431%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638338447981118007%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Qmk302fVUbUBzvUbrfmZF%2BNPyk4Zl2RW1mliDg5A%2FYU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F1134497%2FGuidance_on_examining_identity_documents.pdf&data=05%7C01%7CRachel.Knighton3%40homeoffice.gov.uk%7C082e89f3550048c6a28108dbd56fb431%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638338447981118007%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Qmk302fVUbUBzvUbrfmZF%2BNPyk4Zl2RW1mliDg5A%2FYU%3D&reserved=0
https://www.gov.uk/government/publications/uk-visa-requirements-list-for-carriers/uk-visa-requirements-for-international-carriers
https://www.gov.uk/government/publications/uk-visa-requirements-list-for-carriers/uk-visa-requirements-for-international-carriers

Demo Passenger Response Page

This demo page shows the new responses that are shown to help pilots, operators and agents conduct their checks.

Section 9 0of 9
Passenger Check

Each person in your journey will now be checked for permission to travel.

o You do not need to wait for this process to complete before submitting your GAR.

Status Passenger Permission to Travel
B el e e B 1
» Valid permission to travel |
‘ Timijones WL _ _ - _ 4
) » Authorityto carry gran ted |
uthority to carry grante
TomJukes = WL - — _!
Submit your GAR

By submitting this General Aviation Report you are confirming that, to the best of your knowledge, the information you
are providing is correct and you have the explicit permission of the persons named in this report to submit information
on their behalf.

Submit GAR

== UK Government

When passenger details are submitted, a permission to
travel response message will appear next to each
passenger's name. Pilots, operators and agents can click
on the message to expand the text which will provide
them with additional instruction on what action to take
(as per UPT Response Message table).

The Home Office can find a valid

o permission to travel for the person.
However, Passport or Travel Document
checks still apply.

You are required to check visas for Visa
Nationals and travel documents (inc.
e passports) for all passengers.

IMPORTANT

- British and Irish citizens, their passport is their permission
therefore, face to passport checks are required

- Visa nationals need a valid visa eVisa or exemption
certificate

- All other nationalities will eventually need an ETA and you
will receive more information about the rollout plan in due
course

23



Checking Documents

Passport & Travel Documents

Pilots, operators and agents responsible for carrying an
individual to the UK are expected to make sure that:

e Every individual onboard has a valid passport or travel
document which is acceptable in the UK.

e The person is the rightful holder of the passport or travel
document.

For more information on checking passports and travel
documents click here: Guidance on examining identity
documents (publishing.service.gov.uk)

A L2
== UK Government

Visas

Pilots, operators and agents responsible for carrying an
individual to the UK are expected to make sure that

e Those who need a visa to come to the UK have a valid
visa or exemption certificate

e The date from which the visa is valid

e The date of expiry of the visa

Who needs a Visa?

To view the list of nationalities requiring entry clearance prior
to travel to the UK please follow the link to check UK visa
requirements (accessible version) - GOV.UK (www.goVv.uk)

The responsibility for deciding whether to carry the person
rests with you, this link provides more information on
checking immigration documents: Charging Guide
Procedures - A Guide for Carriers.
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F1134497%2FGuidance_on_examining_identity_documents.pdf&data=05%7C01%7CRachel.Knighton3%40homeoffice.gov.uk%7C082e89f3550048c6a28108dbd56fb431%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638338447981118007%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Qmk302fVUbUBzvUbrfmZF%2BNPyk4Zl2RW1mliDg5A%2FYU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F1134497%2FGuidance_on_examining_identity_documents.pdf&data=05%7C01%7CRachel.Knighton3%40homeoffice.gov.uk%7C082e89f3550048c6a28108dbd56fb431%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638338447981118007%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Qmk302fVUbUBzvUbrfmZF%2BNPyk4Zl2RW1mliDg5A%2FYU%3D&reserved=0
https://www.gov.uk/government/publications/uk-visa-requirements-list-for-carriers/uk-visa-requirements-for-international-carriers
https://www.gov.uk/government/publications/uk-visa-requirements-list-for-carriers/uk-visa-requirements-for-international-carriers

DO NOT BOARD

There may be individuals whose travel to the UK must be prevented, these are individuals in scope of the Authority to Carry Scheme 2023. In
order to prevent travel, the pilot , operator or agent will receive a telephone call and an email from the National Border Targeting Centre
(NBTC) informing them that they do not have authority to carry a specific individual to the UK.

The on-screen response message will remain the same, however the pilot, operator or agent must act on the advice and instructions given by
the NBTC and they must not carry the individual to the UK.

IMPORTANT:

S asednget e Pilots, operators and agents are expected to follow
the on-screen permission to travel instructions unless
they receive a call from the National Border Targeting

Y _— » Valid permission to travel Centre (NBTC) advising them not to board the
imJones

individual.

» Authority to carry granted

© Tom Jukes Follow this link for further information Authority to
Carry Scheme 2023 - GOV.UK (www.gov.uk)

A L2
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https://www.gov.uk/government/publications/authority-to-carry-scheme-2023
https://www.gov.uk/government/publications/authority-to-carry-scheme-2023

Special Character Guidance

Please do not use any special characters as the upload of your GAR will be rejected. See guidance below for more
information.

When entering names, please use the format displayed in the machine-readable zone (MRZ) on the passport (images
below for reference).

P<D<<"USTERMAN;N<<ERIKA<;<<<<:<(<<<<<<<<<<<<<< P<GBRUK< SPEC I MEN<<ANGE LA< ZOE<< <<<<<<<< << << <<

CO1X00T478D<<6408125F2702283<<<<<<<<<<<<<<<4 ot Maschinenlesbare Z Or |
e g TN (enthalt keine zusitzlichen  ——  9256654166GBR8812049F2010050<<<<<<<<<<<<<<08 |

Angaben zur Person)

Examples of Unacceptable Characters;

& "¢ £ ¥ 0 ® ™% | . T § 9B S U0 U0U0UYY¥Ppaasdaaaaaecedcesés

< > » VP oWwHr <> =2 2 - -7 T | i 11 1d86A06 060686 06eece3uunldiayhp
i R SR S ¥ ¥ 3% f ¥ vy BI' AEZHE® I KMMNZEOINDIPZSEZTY
o & # =1 = N . *° t + AAAAA ® X ¥QapBpvyasdelné Lt xxApveEonn
AECEEEEIIIIDNOOOOS O GG
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Authority to Carry (ATC)



Authority to Carry Scheme

The submission of advance passenger information (API) enables the operation of the
UK’s Authority to Carry Scheme 2023. This Scheme is a border security measure
intended to prevent the travel of certain individuals where it is in the public interest.

Individuals in scope of the Scheme include those who;

» Are the subject of a deportation order

» Have been excluded from the UK

» Are travelling on a document reported as lost or stolen
» Whose visa or ETA has been cancelled or revoked

In the event an individual in scope of the Scheme is identified as intending to travel
the Home Office will contact the pilot, operator or agent to refuse them authority to
carry that individual to the UK. The individual must be offloaded. Failure to comply
with a refusal of authority to carry may result in a civil penalty.

Further information about the Scheme and it's scope can be found here: Authority to
Carry Scheme 2023 - GOV.UK (www.goV.uk).

A guide on the operation of the Scheme has been made available on gov.uk.

== UK Government
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https://www.gov.uk/government/publications/authority-to-carry-scheme-2023
https://www.gov.uk/government/publications/authority-to-carry-scheme-2023
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Common Travel Area

The Common Travel Area (CTA) is an administrative arrangement between the
UK, Ireland and the Crown Dependencies (Isle of Man, Guernsey and Jersey)
which is implemented in UK domestic law in statute. The CTA was developed
to facilitate the principle of free movement for British and Irish citizens between
the UK, Ireland and the islands and to ensure that British and Irish citizens
continued to benefit from a mutual enjoyment of rights. Under the CTA, British
and Irish citizens can move freely and reside in either jurisdiction.

There will continue to be no routine immigration controls on CTA journeys but, as
now, all individuals who travel to the UK will need to do so in line with the UK’s
immigration framework. For non-British, non-Irish nationals this will include the
requirement to have valid permission to travel, whether from a visa or an
Electronic Travel Authorisation (once introduced).

Non-visa national residents of Ireland will not require an ETA to travel to
the UK on a journey being undertaken within the Common Travel Area
(CTA). They will need an ETA to travel to the UK from outside the CTA.

== UK Government



Carriers’ Liability Scheme

An updated Carriers’ Liability (CL) scheme will be introduced to support the new UPT requirement (including the
ETA scheme) and the transition to digital permissions.

« We have proposed that the updated scheme will be introduced at the end of 2024. It will extend the scope of permission
checks to include non-visa nationals. Pilots, operators and agents should already be undertaking identity and document

checks on all passengers' travel documents to ensure that they are genuine and held by the rightful owner and checking that
visa nationals hold a valid permission.

* The newly introduced UPT messaging will mean that, in most cases, the Home Office will confirm to a pilot, operator or agent
whether passengers hold a valid digital permission to travel.

+ |If the Home Office is unable to confirm a passenger’s status, the pilot, operator or agent should carry out a manual check for
evidence of a valid permission or exemption. Once introduced, the updated scheme will provide for penalties to be issued to

pilots, operators or agents responsible for carrying both visa and non-visa nationals to the UK who are inadequately
documented or do not have valid permission.

« Border Force will remain responsible for notifying pilots, operators and agents of potential liability for CL penalties where they
may have carried passengers without a permission.

Further guidance for pilots, operators and agents on conducting CL checks can be found here: Charging Guide Procedures - A
Guide for Carriers. This guide will be updated to include advice on checking digital-only immigration products.
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1127332/Charging_procedures_A_guide_for_Carriers.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1127332/Charging_procedures_A_guide_for_Carriers.pdf

Passenger Handling
Scenarios
(Visa Nationals)



document checks are needed, and the
o individual is a visa national. Pilots, operators,
Board if travel document and agents should take the following steps:
checks are satisfied

QO C u m e n t C h eC k P r O C eS S When the UPT response indicates that

— Non-visa Nationals

1. Exemption or Permission — check if the
individual has an exemption or physical
permission to travel to the UK

—— Visa Nationals 2. GOV.UK- check if the individual can provide
proof of digital permission via Gov share
Do they have a valid exemption, COde.
or physical permission to 3. Carrier Support Hub — call the CSH for
travel to the UK? advice
Yes No
If the individual
has no exemption
o Are they travelling on the Board if proof of permission or proof of
Board if passport linked to their Yes is confirmed via Share code physical or digital
satisfied with permission? permission, pilots,
exemption _ operators and
document Direct customer to Can they provide proof of agents may
digital permission via
check No =— GOV.UK to create Share Code? contact the Home

account/provide evidence. Office for advice.

No

Visa nationals need a valid visa or exemption certificate to travel to the UK

All other nationalities (excluding Brits and Irish Nationals) will eventually need an ETA and you will receive more information about the 33
rollout plan in due course Follow this link to check UK visa reguirements (accessible version) - GOV.UK (www.goV.uk)



https://www.gov.uk/government/publications/uk-visa-requirements-list-for-carriers/uk-visa-requirements-for-international-carriers

Passenger Handling Scenarios:
Visa Nationals

Passenger Type UPT Response and Actions Permission Result

Visa National with a digital permission linked
to the Passport/Travel document that they are
travelling on

Visa National with a valid, genuine exemption
or physical evidence such as the examples
below:

* biometric residence permits (BRPS)

» biometric residence cards (BRCs)

* ink stamps in passports, or other
documents e.g. letters with stamps on

* vignette stickers in passports

BOARD- VALID PERMISSION TO TRAVEL

This means that the Home Office has found a valid digital permission to travel for Passenger has permission
the individual which is linked to the passport/travel document that they are travelling to travel as confirmed by
on. Pilots, operators and agents are not required to check for physical visas, but UPT response

Passport or Travel Document checks still apply.

CHECK- AUTHORITY TO CARRY GRANTED
Passenger has permission
This means that the Home Office has not found a digital permission to travel. Pilots, to travel following physical
operators and agents must check the individual’s physical exemption certificate or document checks
physical permission as well as Passport or Travel document checks..

Checks must be done on all passport/travel document that are presented to ensure they are genuine and valid, and that the person is the rightful holder.

== UK Government
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Passenger Handling Scenarios:
Visa Nationals

Passenger Type UPT Response and Actions

Visa National whose digital permission is not
linked to the Passport/Travel document that
they are travelling on and has no exemption or
physical evidence.

Visa National has no exemption certificate or
physical evidence of permission and is unable
to provide evidence of a digital permission and
the Carrier Support Hub advise that the Home
Office has no record of their immigration
status.

CHECK-AUTHORITY TO CARRY GRANTED

This means that the Home Office has not found a digital permission for the individual. If
the individual does not have an exemption or physical proof of their permission, they
should create a UKVI digital account (if they have not done so already) to access their
eVisa, and this can be used to prove their rights to live or work in the UK.

The individual should then be able to use the Share Code checking service via
GOV.UK to provide evidence of their immigration status.

Valid Permission to Travel
Confirmed via share code or
by Carrier Support Hub

If they are unable to provide evidence, pilots, operators, and agents may call the
Carrier Support Hub for advice.

CHECK-AUTHORITY TO CARRY GRANTED

This means that the Home Office has not found a digital permission for the individual.
If the individual does not have an exemption or physical proof of their permission.
The individual should be able to use the Share Code checking service via GOV.UK to
provide evidence of their immigration status.

If they are unable to provide evidence via Share Code, pilots, operators, and agents
may call the Carrier Support Hub for advice.

Advice should be taken if no valid permission can be found.

Checks must be done on all passport/travel document that are presented to ensure they are genuine and valid, and that the person is the rightful holder.

== UK Government
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Help and Guidance



Help and Guidance

C ] (33 https://www.submit-general-aviation-report.service.gov.uk/help A Py

% GOV.UK Submit a General Aviation Report (GAR)

Help & Guidance

The help page has been updated to
include a section for passenger related
support. If a pilot, operator or agent
requires general help or guidance
regarding document/passport checks or

response messages they may find the
You are r-equired to complete a GAR prio.r to'your departure. For information answer here.
about this process please see the following information

214 V:W This is a new service - your feedback will help us to improve it.

Help & Guidance

Technical Support

> General Support Please click on the link below to view the
> Emergencies Help & Guidance page
https://www.submit-general-aviation-
report.service.qov.uk/help

Passenger Support

» Checking Passport / Travel Documents

p» Response Messages

A L2
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User Support Scenarios

The GAR Support team provide technical support to pilots, operators and
agents as they would normally. For technical support, pilots, operators

and agents should email GARSupport@homeoffice.gov.uk The UPT queries team will provide non-urgent advice
and guidance to pilots, operators and agents

For non-technical queries, pilots, operators and agents should refer to Frontline Border Force teams will regarding passenger response messages, UPT, ETA,
the Help & Guidance page. For non-urgent advice regarding a UPT provide help and advice to pilots, and digital permissions. The mailbox is monitored
response message or passenger related query, pilots, operators and operators and agents as they regularly Monday — Friday (excluding Bank Holidays)
agents should email UPTqgueries@homeoffice.gov.uk would normally, regarding any between the hours of 9:00 and 17:00 GMT.

NOTE: From 30" September passenger related support will be provided by  urgent queries and passengers From 30t September 2024 all passenger related

the Carrier Support Hub (CSH) See next page for details. who are about to board/travel. support will be provided by the Carrier Support Hub

(CSH) See next page for details.
The pilot, operator or agent should contact Border Force as they would
normally for any urgent queries about passengers who are about to
board/travel.

A pilot, operator or agent has an urgent concern about a passenger and the flight is due to depart immediately Ty

A pilot, operator or agent has a technical query regarding a GAR submission and the answer is hot shown on Email
the help page on sGAR. GARSupport@homeoffice.gov.uk
A pilot, operator or agent has a general query regarding the new response messages and the answer is not Email
shown on the help page on sGAR. UPTqueries@homeoffice.gov.uk
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Introduction of the new Carrier Support Hub

The Carrier Support Hub (CSH) will be available to all carriers including General Aviation, for pilots, operators and agents
who submit data using the sGAR service.

This will be a 24/7 support function to answer all queries related to a passenger’s permission to travel to the UK.

Immigration Queries

—&
i i Types of queries addressed
g ah g yP d

Pilot, operator or

Triage ; i
agim | « Queries about an individual's
\\_, Elekl__ Query resolution immigration status
Calls CSH Security Queries » Security related queries

Carrier Support Hub Go Live

30th September 2024
Details will be shown on the sGAR Help Page
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Future Engagement

Knowledge Hub
We’'re in the process of developing a dedicated sGAR Knowledge Hub, where
the latest information pack and guidance can be accessed

Engagement Event Recordings
Engagement event recording will be available to watch via the Knowledge Hub
in due course

Communicating with you
Additional changes, updates to sGAR and future engagement events will be
communicated to you via the sGAR mailbox (GARsupport@homeoffice.gov.uk)
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Glossary
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Advance Passenger Information
Authority to Carry
Biometric Residence Permit/ Cards
British National (Overseas)
Carrier Liability Scheme
Common Travel Area
Electronic Travel Authorisation
Electronic Visa Waiver
Electronic Visa
Future Border & Immigration System
National Border Targeting Centre
Submit a General Aviation Report

Universal Permission to Travel
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VALID PERMISSION TO TRAVEL User Journey

@® Board

API data Orchestrate travel Results received: BOARD m
— e T —_— essage
Home received permissionand ——  Digital travel permission sent to sGARg
Office A security checks found
Systems
v

Pilot, P d::\ta Pilot, operator _____, Conductidentity and __, ~ Passenger
operator or sen or agent travel document allowed to

agent 4 receives check board

response

\4

Pre-

Passenger departure

checks

Passenger boards
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AUTHORITY TO CARRY GRANTED User Journey

@ Check

Home
Office
Systems

Pilot,
operator or
agent

Passenger

== UK Government

APldata ____,  Orchestrate travel

received permission and
A security checks
API data
sent

A

Pre-

departure
checks

—_—

Results received:
No digital travel
permission found

—

CHECK message
sent to sGAR

Pilot, operator

Conduct identity

»

or agent
receives
response

Visa nationals should
present physical or

digital proof of their
immigration permission
to the carrier

and travel document

checks for all
individuals

Passenger
refused board

Yes l

Passenger
allowed to
board

Passenger
boards
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DO NOT BOARD User Journey

Results received:

orch | PEESENRIET IEsgesE Where an individual
Home APldata ________, Orchestrate tra\(/je message displayed » must be prevented from
of received permission an — > (Authority to Carry Granted travelling pilots
ice A security checks or Valid Permission to o
Svstems operators or agents will
y Travel) be contacted by NBTC
Pilot _ Passenger is
’ API data Pilot, operator aIIovged to
operator or sent or agent board
oar
agent A receives phone
call and email

Pre-

Passenger departure Passenger does

checks

not board

== UK Government 47



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47

